
To find a CLLA Certified Agency near you visit www.clla.org/certification

10 
REASONS

WHY YOU SHOULD USE A CLLA
COMMERCIAL COLLECTION CERTIFIED AGENCY

Since 1975, the Commercial Law League of America (CLLA) has been certifying commercial collection 
agencies who have earned the right to be recognized as industry experts. CLLA certification is a 
voluntary, in-depth examination process that requires agencies seeking certification to meet or exceed 
standard financial guidelines. Look for the CLLA Certification Seal.

CLLA Certified Agencies are members of the Commercial Law League of America  •  www.clla.org

Maximum dollar recovery

Prompt remittance of funds

Adherence to rigorous Code of Ethics 

Mandatory Surety Bond protection

Separate trust accounts

Reputable collection practices

Agency stability

Mandatory continuing education for agency executives 

Audited annually by an independent third-party CPA firm 

Endorsed by the International Association of Commercial Collectors (IACC)
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https://clla.org/why-you-should-use-a-clla-certified-collection-agency/

