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Let’s CONNECT

Personalized Al Agents:
Maximizing Cash Collections Performance

As collections teams face growing account volumes,
changing customer payment behavior, and pressure to
improve working capital without adding resources, Al
agents are creating new opportunities to work smarter.

In this Coffee with Connect session, Emagia CEO Veena
Gundavelli and participants will explore how personalized
Al agents can help collections teams intelligently prioritize
accounts, analyze payment behavior and risk, automate
routine follow-up, and determine the next best action for
individual customers.

Veena Gundavelli,
Founder & CEO, Emagia
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