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As Global VP of Product Marketing at Sidetrade, Elaine 
develops compelling value propositions and targeted content 
that clearly communicate the benefits and business value of agentic AI. 
She collaborates with thought leaders, industry experts, analysts, and cross-
functional teams to create educational content, messaging and positioning, 
and thought leadership that build awareness and support adoption. With more
than three decades of marketing and product experience, including deep
expertise in corporate finance, Elaine brings a practical, informed perspective 
that helps organizations understand and embrace AI-driven innovation.

AI is advancing quickly, and its terminology is evolving just as fast. This session cuts
through the jargon for credit and O2C professionals, explaining in plain language what 
AI agents are, how large language models work, and why MCP—the emerging standard
for connecting AI to enterprise systems—matters to your team. Participants will also
discuss how these concepts apply in real-world credit and O2C environments, including
opportunities to create value, reduce manual work, and improve decision-making across
collections, cash application, credit risk, and disputes.
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