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Diana Crowe of The PowerUp Mindset and Regional
Director for NACM Southwest, creates an inspired
and motivated learning environment to bring
focused training for professionals looking to
advance their careers, improve customer
relationships (both internal and external), effectively
communicate, and add to and improve their power
skills! In addition to her over thirty years in a variety
of corporate cultures, Diana holds a Bachelors in
Organizational Management and, under her pen
name, she has published several full-length novels
and is a USA Today Best-Selling Author. She has
been featured in podcasts and published articles in
NACM Business Credit Magazine and Credit
Research Foundation.

In January, we will have just finished the gift-giving season, but as the new
year starts, we shift our focus to our resolutions and goals. What do we
want to accomplish in the new year, both professionally and personally?
During this session, we’ll discuss the gift of gratitude and what a significant
impact that can have not only on our annual goal setting, but on the day to
day challenges that life throws at us.
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