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ABOUT THE CONFERENCE

Get ready for an exciting experience at the NACM
Connect Fall Credit Conference, where we're diving
into the engaging theme of “Undercover Credit!”
Step out of the shadows and reconnect with fellow
credit professionals in a lively atmosphere.

Building upon the success of The Credit Tour 2025,
our Spring regional meetings, we're bringing the

HQHUJ\ WR OLIH ZLWK RQH LQIRU

enriching education, dynamic networking, and

a sneak peek at the latest innovations from our
partners. Discover new insights and strategies that
will elevate your career—don’t miss this
opportunity!

WHY YOU SHOULD ATTEND

In a rapidly changing credit landscape, staying
ahead is essential!l The NACM Connect Fall Credit
Conference is your secret weapon to navigate

the latest developments in laws and technologies
reshaping our industry. Join us for an insightful
experience where you'll earn Continuing Education

8QLWY &UHGLWY DQG FHUWL4FD

essential knowledge. This is your opportunity to
unlock new clues, connect with industry leaders,
and uncover the tools that will propel your career
forward. Embrace the excitement—your
undercover mission awaits!

YOUR REGISTRATION INCLUDES
» General sessions

« &RQWLQHQWDO EUHDNIDVW DQG

» Networking reception

* Exhibit hall entry and contests

» Morning and afternoon breaks and
refreshments

* One full day of concurrent educational
sessions

LOCATION

Pittsburgh Marriott North

100 Cranberry Woods Drive
Cranberry Township, PA 16066

”

HOTEL ACCOMMODATIONS

Hotel reservations can be made at the Pittsburgh
Marriott North, 100 Cranberry Woods Drive,
Cranberry Township, Pennsylvania 16066 . We
have a hotel block of rooms for November

11. When calling 724.772.3700 reference NACM
Connect Conference to receive the conference
rate of $179/night.

7KH FXW Re GDWH LV 2FWREHU
Reservations received after this date will be
accepted on a space and/or rate available basis.

&OLFEN K habKysrRroup rate for NACM
Connect 31 W W V EOddetdhice.

METHODS OF REGISTRATION

Please choose one of the following methods to
register for this year’s conference. Full payment
must be received with your registration, or we
can invoice you; but, payment must be received
before the event. Be sure to take advantage of
one of the team discounts or the early bird rates
listed below. Only one option may be selected -
early bird or team discount.

ONLINE

www.nacmconnect.org

EMAIL

Complete the enclosed registration form and
email it to NACM Connect at registration@
nacmconnect.org. Credit card payments can be
made upon receipt of invoice.

MAIL

You may send your completed Registration Form
with payment to:

NACM Connect

Attn: Credit Conference | Registration

3005 Tollview Drive

Rolling Meadows, IL 60008-3708

TEAM DISCOUNTS

* 5 — 9 attendees
receive a 10% registration discount.
One coupon per person is valid.

* 10 or more attendees
receive a 20% registration discount.
Two coupons per person are valid.



https://www.marriott.com/event-reservations/reservation-link.mi?id=1744644976027&key=GRP&guestreslink2=true&app=resvlink
https://www.marriott.com/event-reservations/reservation-link.mi?id=1744644976027&key=GRP&guestreslink2=true&app=resvlink

BY 10.31
$299
AFTER 10.31
$349
NON-MEMBER
PRICING

BY 10.31
$598

AFTER 10.31
$698

CANCELLATION DEADLINE FOR

A FULL REFUND IS OCTOBER 31.

THANK YOU
CONFERENCE COMMITTEE

Amy Cook, CCE, McNaughton-McKay Electric Co., Chair
Terri Eggebeen, Fechheimer, Vice Chair

Angela Dedrick, Ferguson Enterprises

Emilee Pastoor, UFP, Inc.

John Bernardo, CBA, Ferguson Enterprises

CONFERENCE SPONSORS
AND EXHIBITORS

BAKER TILLY ADVISORY GROUP LP
BECTRAN

COMMERCIAL LAW LEAGUE OF AMERICA
DUN & BRADSTREET

EMAGIA

ESKER

EXPERIAN

HANDLE

MOODY’S

NACM SOUTHWEST

NATIONAL TRADE CREDIT REPORT
NCS

SIDETRADE

UNITED TRANZACTIONS




WEDNESDAY

NOVEMBER 12

7:30 — 8:00 a.m. REGISTRATION AND BREAKFAST

8:00 — 8:15 a.m. WELCOME REMARKSNACM Connect President, Phil Lattanzio, CCE

8:15 — 9:15 a.m. THE CREATOR MINDSET: HOW TO BE MORE CREATIVE AT WORK
Opening Keynote Speaker: Nir Bashan

9:15 — 9:45 a.m. BREAK - CRANBERRY Il
CRANBERRY | CRANBERRY Il
9:45 —11:00 a.m. WHERE IS CHAPTER 11 HEADED IN 2026 AND LEADING THE WAY: QUALITIES OF
BEYOND? EFFECTIVE CREDIT LEADERSHIP
Brittany M. Clark, Associate, Lowenstein Diana Crowe, NACM Southwest
Sandler LLP; Michael Papandrea, Counsel,
Lowenstein Sandler LLP
11:00 — 11:30 a.m. BREAK - CRANBERRY Il
11:30 a.m. — 12:30 p.m.. THE CREDIT DEPARTMENT'S ROLE IN KNOW NUTS & BOLTS OF NOTICES, LIEN
xHfWC f[bHA WCo9x pC b+qgq+b+ [ r +g W[C B CA ( B+ |[C;+ B[CbC
Paul Ott, CCE, Retired, U.S. Steel POWERED BY TECHNOLOGY
Alec Papesch, NCS Credit
12:30 — 1:30 p.m. ALL CONFERENCE LUNCHEON [CRANBERRY Il
1:30 — 2:45 p.m. REGULATIONS AND LAWS TO STAY USING Al AND TECHNOLOGY IN CREDIT
COMPLIANT AND KEEP COSTS LOW: AND AR TO DRIVE EFFICIENCY
PAYMENT PROCESSING AND RESULTS
Wanda Borges, Esq., Borges & Associates LLC ; Amy Cook, CCE, McNaughton-McKay
Matt Fluegge, United TranzActions Electric Co.
2:45 — 3:15 p.m. BREAK - CRANBERRY Il
3:15-4:30 p.m. USE KEY METRICS AND DASHBOARDS TO STANDBY LETTERS OF CREDIT
ALIGN TEAMS AND BOOST YOUR VALUE BOOTCAMP
U« ACJeé aTtdmeibC Brian Jackiw, Partner, Tucker Ellis LLP;
Thomas Fawkes, Partner,
Tucker Ellis LLP

4:30 - 5:30 p.m. RECEPTION AND NETWORKING EVENT
PITTSBURGH Hosted by the Exhibitors

ROOM




8:15 - 9:15 a.m. | WEDNESDAY

THECREADA RIMIDESEFTOMOM) BEG BE
MORECREANZE AWBIRIR K

Nir Bashan is a top business

speaker leading innovation for high
performing leaders and individuals
around the globe. As founder and

CEO of The Creator Mindset® LLC,

he helps organizations and leaders
foster a culture of innovation with

his groundbreaking creativity and
problem solving keynote speeches

that supercharge business models to
LPSURYH SUR4WDELOLW\
and boost customer service.

He speaks at conferences and events

on the creative potential in every

single human being on earth. Nir

Bashan speaks about creativity,
innovation and problem solving at

work, and regularly speaks to some of the most beloved brands on earth such as
Rolex and Porsche and many, many more.

He has spent many years working in Hollywood, advertising agencies and writing best

selling books on the topic. Nir's biggest compliment comes from attendees using the

items they learned about in the keynote immediately when they get back to work and

IRU \HDUV DIWHU +H OLYHV LQ 2UODQGR ZLWK KLV IDPLO\
Waylon Jennings and Pee Paws (don’t ask).
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EDUCATIONALSESSIONS

9:45 — 1km. 11:3C.m. — 12:30p.m.

WHERE IS CHAPTER 11 HEADED IN 2026 THE CREDIT DEPARTMENT'S ROLE IN

AND BEYOND? KNOW YOUR CUSTOMER (KYC) ACTIVITIES
%ULWWDQ\ 0 &ODUNowsét¢iRFLDWHEDXO 2WW &&(USHEIUHG

Sandler LLP; OLFKDHO 3DSDQGUHD & Reviewahd@iscuss the role of the Credit

Lowenstein Sandler LLP Department in the Know Your Customer
/IDUJH 8 6 FRPSDQLHV 2e€asesar KD S W HYC) activities. This session will touch on Best
the fastest pace in 15 years in 2024 according to Practices for KYC onboarding due diligence,

S & P Global Market intelligence and increased including a review of the 5 steps typically covered
40LQJV DUH H[SHFWHG WR FRQW L Q X theWxdrogess: Wexwl also discuss typical
UHVW RI DQG LQ 7KH VS H D N#adiydgppimentaesguyges available as well as
GLVFXVV WKLV LQFUHDVH WKH D -eHR@amnrey@xmenUnithtre customer and
(including the increase in manufacturer/ the Sales team. We will touch on how thorough
LQGXVWULDO 40LQJV DQG WKH UHKYE Rraectcascan ggssHin fraud prevention.
increase, including most recently the adverse NUTS & BOLTS OF NOTICES, LIEN

LPSDFW RI WDULVY DQG WKH ULVN %Aq\/éﬁgﬁﬁﬁm/ﬁéﬁﬁ\ﬁc's LIENS -

war. The speakers will then discuss the impact
RI UHSHDW FKDSWHU 40LQJV &KIOWRBED BY£WEGHNOLOGY

leading bankruptcy venues for large commercial $OHF 3DSHVFK 'LUHFWRU RI 6WL
FKDSWHU 40LQJV WKH FRQWLQXH® WWRYIG VWRIZBIG

fast-paced chapter 11 cases, the critical role NCS will walk you through the essentials of

that creditors’ committees play in maximizing preliminary notices, lien waivers, and mechanic’s
recoveries for trade creditors and recent liens—what they are, why they matter, and how
developments concerning limiting exposure on to use them to protect your right to payment.

preference claims. The speakers will then review Explore key requirements, timing, best practices,

the recent slowdown in subchapter V small and how technology can streamline the process

EXVLQHVYVY EDQNUXSWF\ 40LQJV WKW R NHHD DRXILRQUIRMHFWY DQG FDVk
this slowdown, and recent Subchapter V case

law that is a mixed bag for creditors. 130 — 2 45 p .m.
LEADING THE WAY: QUALITIES OF REGULATIONS AND LAWS TO STAY
EFFECTIVE CREDIT LEADERSHIP COMPLIANT AND KEEP COSTS LOW:

'LDQD &URZH 5HJLRQDO 'LUHFWBHYMENTPROCESSWG

NACM Southwest 'DQGD %R U J H Bordes & Associates

In today’s fast-paced credit environment, _ : .
leadership is more than a title—it’s a mindset. LLC; 0DWW ) O JUHited FranzActions

Great leaders don't just keep up with change — Many trade creditors have implemented various
they drive it. payment processing strategies to improve DSO,
Join Diana Crowe as she reviews core qualities UHGXFH FRVWV DQG LPSURYH RSHL
WKDW GH4QH WUXO\ HeHFWLYH OH DRHetyndesstanding peunenearegessing
profession. From emotional intelligence requirements’is a pitfall of many merchants.

and strategic thinking to adaptability and This presentation will discuss the regulations
accountability, participants will explore how and laws regarding credit card surcharging, ACH
these traits shape successful teams and drive / Electronic Check processing, and alternative
meaningful change. payment strategies. Using examples of fellow
Whether you're a seasoned professional or an NACM Members, this session will also discuss
emerging leader, this session will empower you how to implement these strategies in a

WR OHDG ZLWK FRQ4GHQFH FODUL®MPIRE Garngriopreige) your company and
to reduce risk and cost.



EDUCATIONALSESSIONS

USING Al AND TECHNOLOGY IN CREDIT

AND AR TO DRIVE EFFICIENCY AND RESU
$P\ &RRN &&( 1RUWKHUQ 5HJI
0 D Q D J WitNaughton-McKay Electric Co.
Aland RWKHU WHFKQRORJLHV VLJQ
HIFLHQF\ DQG UHVXOWYV LQ FUHG
receivable (AR) by automating processes, enabling
predictive analytics, and enhancing strategic
decision-making. By transforming repetitive tasks,

$- DOORZV 4QDQFH WHDPV WR IR
DFWLYLWLHV VWUHQJWKHQLQJ F
risk. Attendees will takeaway practical applications,
TXDQWL4DEOH EHQH4WY DQG VW
these technologies. Let’s discover how to put Al to
work for us!

3:15 — 4:30p.m.
USE KEY METRICS AND DASHBOARDS TO

ALIGN TEAMS AND BOOST YOUR VALUE
%ULDQ 6XWKRes )RXQGHU DQG
Truverto

Credit management is often overlooked; until

there’s a crisis. But the most critical metrics used

by businesses are driven by customer data that

you touch every day. We'll explore ways teams

are already creating value. We’'ll look for new
opportunities. We'll talk about using data to align
management and help everyone make better
decisions.

STANDBY LETTERS OF CREDIT BOOTCAM
%ULDQ -DFNLZ 3DUWQHU 7XF
7TKRPDV )DZNHV 3DUWQHU 7X

Standby letters of credit represent one of the most
powerful tools in a credit professional’s toolbox

to provide payment assurance in the event of a
customer default. What makes them particularly
attractive, compared to other credit enhancements,

is that they are “bankruptcy-proof,” meaning that

they can be accessed in the event of a bankruptcy

and therefore provide creditors with substantial
protection against bankruptcy losses. In order

IRU WKHP WR EH H*HFWLYH KRZF}
properly structured and their requirements must

be strictly followed. During this presentation,

Thomas Fawkes and Brian Jackiw from Tucker Ellis
LLP will provide an overview of standby letters of
credit, including how they are created, how they
operate, and the steps creditors must take to

ensure that they are honored.




WANDA BORGES, ESQ.
_ N\ 3ULQF IBSrDed &
' \ Associates, LLC

Wanda Borges, Esg. is the
principal member of Borges
$VVRFLDWHV [//& D
based in Syosset, New York.
JRU PRUH WKDQ IRUW\
Ms. Borges has concentrated her
practice on commercial litigation and
creditors’ rights in bankruptcy matters, representing
corporate clients and creditors’ committees throughout
the United States in Chapter 11 proceedings, out
of court settlements, commercial transactions and
preference litigation; and serves as compliance counsel
to corporations and associations. She is a member
and past President of the CLLA and past Chair of its
Bankruptcy and Creditors’ Rights Sections. She is a
member of several bar associations, including the
ABA, the ABI and the NYS Academy of Trial Lawyers.
Ms. Borges serves on the Board of Directors of the
IACC. She is an internationally recognized lecturer
and author for attorneys and trade credit grantors on
various legal topics including Bankruptcy Issues, the
UCC, ECOA, FCRA, antitrust law, and current legal issues
such as Credit Card Surcharge issues, Social Media,

&\VEHUVHFXULW\ DQG (WKLFV DQG $UV

Ms. Borges is a published author and has received
awards for excellence, dedication to her profession, and
leadership by several organizations.

BRITTANY M. CLARK,
//\\ $V VR F LIDWéhbtein
/ é‘ N\ Sandler LLP

Brittany Clark represents
creditors’ committees,
individual creditors, debtors,
liquidating trustees, and other
interested parties in complex
Chapter 11 cases and related
adversarial proceedings.
Brittany has represented or currently represents
creditors’ committees in numerous Chapter 11 cases,
including Royal Paper, H-Food Holdings (dba Hearthside
Food Solutions), Nevada Copper, Nogin, Pegasus
Home Fashions, Proterra (Liquidating Trust), Williams
Industrial Services Group, Nielsen & Bainbridge (NBG
Home), Benefytt Technologies, Tuesday Morning

Corporation, Vital Pharmaceuticals (dba Bang Energy),
Diocese of Camden, Roman Catholic Bishop of Oakland,
and Franciscan Friars of California. She also represents
dozens of defendants facing more than $100 million

of preference claims in the Celsius Network crypto
olafgrmhapkruptcy.

A former Lowenstein Summer Associate, Brittany
prevpusly imtenaed for the Hon. Alan S. Trust, Chief
Bankruptcy Judge in the U.S. Bankruptcy Court in the
Eastern District of New York.

Brittany’s other noteworthy experience includes her
work as a New York City Bar Diversity Fellow and law
clerk at Citizens Financial Group, where she assisted in
drafting proxy statements and made recommendations
to the shareholder relationship committee on
supermajority voting requirements, exclusive forums,
and boardroom diversity.

While pursuing her J.D., Brittany was a member of her
law school’'s Bankruptcy Advocacy Clinic, where she

VXSSRUWHG LQGLJHQW FOLHQWY 40LQJ

13 petitions.

AMY COOK, CCE,

0 D Q D J WitNaughton-
McKay Electric Co.

1 Othly A&t Bela credit/AR
professional since 1999. She
has a BA from Spring Arbor

University in Management and

Organizational Development and
is currently a regional credit manager for McNaughton

McKay Electric Company. Amy is actively serving as a

board member for NACM Connect.

DIANA CROWE,
™\ 5HJLRQDO 'LNACMW R U
/ ﬁ N\ Southwest

N Diana Crowe of The PowerUp
Mindset and Regional Director
for NACM Southwest, creates
an inspired and motivated

learning environment to bring

focused training for professionals
looking to advance their careers,
improve customer relationships (both internal and

HIWHUQDO

IRUWKHUQ 5HIJLRQ &UHC

H HFWLYHO\ FRPPXQLFDWH



improve their power skills! In addition to her over thirty
years in a variety of corporate cultures, Diana holds a
Bachelors in Organizational Management and, under

her pen name, she has published several full-length

novels and is a USA Today Best-Selling Author. She has

been featured in podcasts and published articles in
NACM Business Credit Magazine and Credit Research
Foundation.

THOMAS FAWKES,
N\ 3DUW Qudker Ellis LLP

with the law firm of Tucker

bankruptcy, creditors’ rights,
and financial restructuring

matters, representing official
committees, unsecured and secured

FUHGLWRUV GHEWRUV 4QDQFLDO LQVWNH

trustees, and asset purchasers in chapter 11 and 7
bankruptcy cases, out-of-court restructurings, and
liquidation proceedings throughout the United States.
Tom also assists his clients in structuring commercial
transactions with a view towards mitigating risk of future
bankruptcy and insolvency losses. Among other honors,
Tom has been recognized as an lllinois Leading Lawyer
in Bankruptcy & Workout Law: Commercial, and by
Chambers and Partners as one of the leading bankruptcy
and restructuring attorneys in Illinois.

MATT FLUEGGE

United Tranzactions LLC
Matt Fluegge is the Vice
President of Sales and
Strategic Partnerships with
United TranzActions (UTA), and
prior to that, was an Executive
Consultant with Worldpay. UTA is the
nation’s largest check and ACH guarantee payments
provider, and Worldpay is the world’s 2nd largest
credit card processor. Matt is a 23-year industry
veteran with considerable payment processing and

Thomas Fawkes is a partner

(OOLV //3 LQ LWV &KLF
Tom focuses his practice on

9LFH 3UHVLGHQW RI
6WUDWHJILF 3IDUWQHU

credit card surcharging expertise. He has a Business
Administration degree in Finance. In addition to being

a national presenter on payment processing topics,

Matt works one-on-one with B2B and B2C merchants

to provide payment processing services that reduce

risk and costs and improve security and operational

HIFLHQF\ $W 80OLQH KH OHDGV D WHDP |
reviewing Uline’s highest-risk customers and presents to

executive management on a bi-weekly basis. He works

ZLWK PDQDJHPHQW WR FUHDWH QHZ H]FL
department and helps develop the analytical skills of
team members.

H BRIAN JACKIW
3 D UW Qudtker Ellis LLP
Brian Jackiw is a partner with
WKH ODZ 4UP RI 7XFNHU (
LLP. Brian is experienced in
bankruptcy and commercial
S Rtlgatior, Rractitirg INWduRQ
throughout the country. He
KDV UHSUHVHQWHG SODLQW
defendants in avoidance actions, complex bankruptcy
FODLP GLVSXWHYVY EUHDFK RI 4GXFLDU\ C
bankruptcy fraud litigation. Beyond litigation in the
bankruptcy courts, Brian has experience in general
collections and commercial law litigation. Brian has
DOVR VSHQW VLJQL4FDQW WLPH DGYRFD!
general unsecured creditors through his representation
Rl RIJFLDO FRPPLWWHHV RI XQVHFXUHG F

EHFRPLQJ DQ DWWRUQH\ %ULDQ VHUYHC
U.S. Army.

6DOHYV DQG

PAUL OTT
& & (RETIRED, U.S. STEEL
After an initial assignment in
Hourly Payroll, Paul began
his career in credit as a Credit
Analyst at Jones & Laughlin
Steel, Pittsburgh, PA. Following

J&L Steel, Paul’s career stops

included credit management
assignments at LTV Steel and Luria Brothers, Director
of Credit assignments with Dietrich Industries (17 years)
and Harbison Walker Refractories (6 years). Paul joined




the Credit Department at United States Steel, in March
2009, eventually serving as General Manager — Treasury
for U.S. Steel's European Operations in Kosice, Slovakia
(2011 — 2013). Paul was named Director, Credit at U.S.
Steel in February 2016.

Paul has been an active member of NACM for over

35 years including serving more than 25 years on the
Board of Directors of the Pennsylvania Association

of Credit Management. Paul has also participated in

and served on the Board or Steering Committee of
several NACM sponsored Trade Credit Groups including
the National Refractories Credit Group, the National
Building Materials Manufacturers Credit Group and

the International Flat Rolled Steel Credit Group. Other

3 D UW Q HUNGSICsedit
Alec Papesch is the Director
of Strategic Partnerships at
NCS Credit, the industry’s
only B2B full-service provider
of Notice & Mechanic’s Lien,
UCC Filing, and Commercial
Collection services. Alec consults Credit Associations
and Industry Trade Groups nationwide, providing
expert guidance on the complexities of Construction
Credit and the Uniform Commercial Code (UCC). Alec
specializes in demonstrating the advantages of secured

\\
\

DJOLDWLRQV DQG PHPEHUVKLSV LQF O Kdaddctts HncHE ¥YadibdQdeWdidgy®ifprove

Credit and Trade Finance Association and The Credit
Research Foundation.

. MICHAEL PAPANDREA
/\\ & R X Q \LbM@nstein
/ 2 < \ Sandler LLP

\

committees, individual creditors,
liquidating trustees, and other
interested parties with respect to
corporate bankruptcy and creditors’

rights matters, including bankruptcy-related litigation.

Michael Papandrea provides
counsel to debtors, creditors’

RSHUDWLRQDO H]JFLHQF\ DQG VWUHQJWK

capabilities.

_ BRIAN SUTHOFF
\ Truverto

and President of Truverto. For
small and midsize businesses
that extend trade credit to their
customers, Truverto provides
credit information that saves time
and protects privacy through integrated systems. Prior

SHOLDEOH DQG HJFLHQW OLNH LV DS $oUhivertd Brid{s pdidibnid-nélplilshes¥éslinnovate
DELOLW\ WR H*HFWLYHO\ DSSO\ DQG &g Yata nistiviite Rirfetbl $tavt \bthefoGsin@sdes.

of the law and general business principles with respect
to complex issues, both while providing advice to clients
and while aggressively advocating on their behalf. Mike
works tirelessly to understand clients’ needs and provide
practical solutions that are reasonable, balanced, and
favorable to the clients he serves.

/‘

S

iﬁ/undercoyer
( acredit

Tally Street provided thousands of accountants and
SMBs with customer insights, and Localytics grew to

a mobile engagement solution deployed on 2 billion
devices. Brian has an MBA from The George Washington
University and a Finance & Economics degree from
Rockhurst University.

5
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. ALEC PAPESCH
‘'LUHFWRU RI 6WUDWHJL

JRXQGHU DQG 3UHVLGH!

%ULDQ 6 XWKRe LV WKH
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R " (Print your name as you would like it to appear on your name badge. Include Designations.)

Company Name

Address

City State Zip

" i . Phone Fax
W Email
o g AC"A+«%CZEA UARee«EACG«%%Cs"Ch AmCaECeaa@ A" "PLh
s%
Mobile Number
CHEDIT
o = Do you accept text messages? ~ Y%¥es %Mo

NOVEMBER 12 2025
EARLY BIRD REGISTRATION DEADLINE | OCTOBER 31 PAYMENT INFORMATION

ATTENDEE REGISTRATION

~ Payment must be received prior to October 31.
WEDNESDAY, NOVIEIMIER 12 Cancellation deadline for a full refund is October 31.

Cancellations received after October 31, will NOT be refunded.

8:15 — 9:15a.m. Keynote Session

THE CREATOR MINDSET: HOW TO BE MORE
CREATIVE AT WORK
9:45 — 11:00 a.m. ¢ Where is Chapter 11 Headed in 2026 and REGISTRATION FEE
Beyond?
e ;"e"«AEC@®""CreiiNCVeéeYh«am« "PCECC "Z®«bd"C U"«axC
Leadership AFTER
10.31
11:30 a.m. — 12:30 p.m.  * The Credit Department’s Role in Know Your o . .
Customer (KYC) Activities %0 One-Day Registration
» Nuts & Bolts of Notices, Lien Waivers and $
Mechanic's Liens - Powered by Technology Member $299 $349
Non-Member $598 $698 %
1:30 — 2:45 p.m. ¢ Regulations and Laws to Stay Compliant and
Keep Costs Low: Payment Processing Coupons $
» Using Al and Technology in Credit . .
«A"C WCa&EC U«d~"C Z« AZUC-A"CW~ bé%hab Total Costh
3:15 - 4:30 p.m. * Use Key Metrics and Dashboards To Align
Teams and Boost Your Value Team Discount
« Standby Letters of Credit Bootcamp y 5 -9 attendees from the same company receive a 10% registration
discount. One coupon per person is valid.
4:30 — 5:30 p.m. « Reception and Networking Event Hosted y 10 or more attendees from the same company receive a 20%

By The Exhibitors in the Pittsburgh Room registration discount. Two coupons per person are valid.

Please Note: Individual attendees may use up to two coupons
for their registration.

PAYMENT METHOD

%o Please invoice me. Check to be mailed upon receipt of invoice.

%o Please invoice me, | will call with a credit card number
(1-800-935-6226)

olRegister and pay online at www.nacmconnect.org

REGISTRATION FORM SUBMISSION

Email to: Mail to:

registration@nacmconnect.org NACM Connect Headquarters
3005 Tollview Drive

Rolling Meadows, IL 60008

REGISTER ONLINE AT WWW.NACMCONNECT.ORG
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N
Need Assistance Paying for \
Education, including Conferences?
The Robert L. Vodraska L ’l

Scholarship Foundation

1304 Aaeax £OUARC
The policy for awarding scholarships
from the Robert L. Vodraska Scholarship
Foundation has changed. Applications
are now being accepted year-round.

134 a44@ UavaaaoOocUaaji

@ Bob Rabe, Education Manager __
M bob.rabe@nacmconnect.org

nacmconnect.org/scholarships
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PITTSBURGH MARRIOTT NORTH From Pittsburgh International Airport
100 CRANBERRY WOODS DRIVE Follow signs for PA-60 South (becomes Routes
CRANBERRY TOWNSHIP, PA 16066 22/30 East).
Follow signs for I-79 North (toward Erie).
From I-79 South (Erie / 1-80 / Grove City) Take Exit 78 (PA-228 / Cranberry / Mars).
* Take Exit 78 (PA-228 / Cranberry / Mars). At the top of the ramp, turn right onto PA-228
« At the top of the ramp, turn left onto PA-228 East.
East (toward Mars). $W WKH 4UVW OLJKW WXUQ ULJK
$W WKH VHFRQG WUD]F OLJKW Waoods Drive.
Cranberry Woods Drive. The hotel entrance will be on the right.

» The hotel entrance will be on the right.
From 1-79 North (Pittsburgh / Washington /
1-70)

» Take Exit 78 (PA-228 / Cranberry / Mars).

» At the top of the ramp, turn right onto PA-228
East (toward Mars).

$W WKH 4UVW WUD]JF OLJKW WX
Cranberry Woods Drive.

» The hotel entrance will be on the right.

From the Pennsylvania Turnpike (I-76)
Eastbound

» Take Exit 28 (Cranberry / 1-79 / Route 19).
» Follow signs for I-79 North (Erie).

» Take Exit 78 for PA-228 East.

At the top of the ramp, turn right onto PA-228
East.
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Woods Drive.

» The hotel entrance will be on the right.
Westbound

» Pass through tolls at Exit 30 (Warrendale) and
continue to Exit 28 (Cranberry / 1-79 / Route 19).

» Follow signs for I-79 North (Erie).
» Take Exit 78 for PA-228 East.

At the top of the ramp, turn right onto PA-228
East.

$W WKH 4UVW OLJKW WXUQ UL!
Woods Drive.

» The hotel entrance will be on the right.
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PRODUCTS AND SERVICES
COMMERCIAL COLLECTION SERVICES

Electronic Claims Placement
Maximum Dollar Recovery
Personal Service

EDUCATION

Workshops and Seminars
Webinars

On-Site Training

INSTITUTE OF CREDIT

Annual Credit Conferences

Credit 101, Credit 102 and Credit 103
Professional Designation Programs
Self-Study and Exam Review Courses

CREDIT GROUP SERVICES

Industry Credit Groups

Online Credit References

SAP Users Group

International Credit Professionals Group

PUBLICATIONS, ETC.

Business Credit Magazine

CreditConnections Newsletter

Bimonthly e-Newsletter

Online Member Community - InterConnections

National Association of Credit Management

\ =

CONNECT

Driving results

3005 Tollview Drive | Rolling Meadows, IL 60008
P 847.483.6400
info@nacmconnect.org | www.nacmconnect.org

i
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CREDIT REPORTING
SERVICES

Commercial Credit Reports
Consumer Credit Reports
International Credit Reports
Portfolio Risk Analysis

OTHER SERVICES

Billing Solutions Services

Cash Flow Solutions

Check Guarantee Services
Credit and Deductions
Management Software

Credit Application Processing
Credit Card Processing

Credit Insurance

Credit Risk Management

Critical Document Management
Electronic Funds Transfer

Online Bill Pay

Online Credit Applications

Retail Account Monitoring

UCC and Mechanics Liens Filings
Sales Tax Management Software
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November 12, 2025

Register at www.nacmconnect.org



