N\
NACM|connect
Natiorl ns::iuon of recit Management Driving results M EETI N G To PI C

Building the Perfect Credit Professional...skill sets and
personality traits that can help you be the best credit person
you can be... and help identify others who could be future
credit “stars” too.

Guest Presenter:
Leslie Harrison
(Vice President of Membership, Staffing, & HR... NACM Connect)

LOCATION : ZOOM Presentation
THURSDAY November 20, 2025 11:30 a.m. - 1:30 p.m. EST

ABOUT THE BEST PRACTICES
DISCUSSION GROUP

Unlike traditional credit groups, the NACM
Connect Indiana Best Practices Discussion
Group is not industry specific. Your entire
company may attend each meeting including
your associates, members of the credit
department and even the CEO of your
organization. Any NACM Connect member
company is welcome to join the group. Each
meeting will discuss best practices and no
specific customers will be mentioned.

BEST PRACTICES
DISCUSSION GROUP

ABOUT THE GROUP MEETINGS
Four times each year, the Best Practices
Discussion Group will hold a roundtable
discussion. Local meetings will be held in

We understand that information in today’s
credit world is vital. Participating in a Best
Practices Discussion Group will provide
you with credit-specific education, contacts
in the local credit community and the
opportunity to share ideas with fellow
colleagues.

QUESTIONS?

the Indianapolis, Indiana area. We will focus
on various credit-related topics relevant

to today’s business professional. NACM
personnel, a member company or guest
speaker will facilitate a lunch meeting.

OBJECTIVES OF THE BEST
PRACTICES DISCUSSION GROUP

Determine necessary improvements
for your credit and/or accounting
departments and organization.

« Analyze how other organizations
achieve high performance levels.

« Use gathered information to enhance
your company'’s performance.




