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Fraud & Credit Accounts: Survey Insights and Industry Challenges 
• Analysis of 400+ responses revealing key fraud vulnerabilities in credit evaluation and risk

management
• Increasing fraud-related workload in Collections and AR management functions
• Evolving responsibilities of Credit Directors and CFOs in combating credit fraud and driving

security-focused initiatives
Technology & Innovation: The New Arsenal Against Fraud 

• How Al, automation, and real-time data analytics are transforming fraud detection in credit
operations

• Deep dive into modern fraud prevention strategies, tools, and real-world applications
• Crafting and pitching fraud-focused technology investment cases that secure buy-in from

leadership
Strategic Planning: Future-Proofing Against Credit Fraud 

• Reallocating resources to prioritize fraud detection and compliance in 2025
• Emerging fraud schemes and how the Credit & Collections landscape is evolving in response
• Tactical frameworks for credit leaders to stay ahead of fraud threats while maintaining efficiency

and growth

https://nacmconnect.formstack.com/forms/coffee_with_connect

