
Best Practices  Best Practices  
Discussion GroupDiscussion Group
MEETINGS: SIX TIMES EACH YEAR.

East 
Coast

Thursday, April 10, 2025 |  10:00 a.m. - 11:00 a.m. ET

JOIN US!

Zoom      Zoom      
  Meeting  Meeting

For More Information Contact Dorann Guenard at dorann.guenard@nacmconnect.org or 847.483.6434  

A representative from your company may attend along with any members of your credit department team. 

Unlike traditional credit groups, the NACM Connect East Coast Best Practices Discussion 
Group is not industry speci�c. The meeting topics include but are not limited to:

• Fraud • Credit Card Payments • Collections 
• Credit Application Procedures 
• Negotiating Terms with Customers  
• PCI Compliance 
• And More!

Six times each year, the Best Practices Discussion Group will hold a discussion. Four meetings will take 

place on Zoom and two meetings will be held in the Upstate New York/New England area. We will focus on 

various credit-related topics relevant to today’s business professional.

About the Group Meetings

Click Here to Register

https://nacmconnect.formstack.com/forms/2025_ne_best_practices_discussion_groups

