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About the Presenter

LOCATION:
Cheers Grille and Bar 
17 Depot St. 
Concord, New Hampshire 03301

Register online at www.nacmconnect.org

Roundtable discussions are a great opportunity to review, discuss, 
question  and  learn  best  practices  with  credit professionals  of  
countless experience and backgrounds, across various industries and 
company sizes.  

Tuesday, May 7, 2024  
12:00 PM - 2:00 PM EDT

$30 members, $60 non-members. One coupon per person is valid. 
Lunch included. Attendance at this roundtable discussion is worth 

.2 Continuing Education Units/CCE Recertification points
All payments must be received one week prior to meeting date. Cancellation Policy: Cancellations must be received in writing via fax, email or mail no later than 
one week  prior to the meeting date to qualify for a full refund. Cancellations received later than one week prior to the meeting date DO NOT qualify for a refund of 
registration fees. Sorry, phone cancellations cannot be honored. If you have any questions, please email info@nacmconnect.org

CONCORD, NEW HAMPSHIRE
GUEST SPEAKER: 
Rhonda Sargent, President 
Lamont, Hanley & 
Associates, Inc.

How to Speed Up Slow-Paying ClientsHow to Speed Up Slow-Paying Clients

Lamont, Hanley and Associates, Inc. is a national company specializing in accounts receivables 
management solutions. They are the first in the industry, and owned and operated by certified 
collectors. They continue to carry this distinction. All of the collectors handling accounts are 
certified by ACA International or the International Association of Commercial Collectors.


