
ATTENDEE REGISTRATIONATTENDEE REGISTRATION

PAYMENT METHODPAYMENT METHOD

REGISTRATION INFORMATIONREGISTRATION INFORMATION

Payment must be received prior to August 15, 2022.
Cancellation deadline for a full refund is August 15, 2022.
Cancellations received after August 15, 2022, will NOT be refunded.

Mail to: 
NACM Connect Headquarters 
3005 Tollview Drive
Rolling Meadows, IL 60008

Email to: 
registration@nacmconnect.org

REGISTRATION FEEREGISTRATION FEE
         BY AUG 9BY AUG 9 AFTER AUG 9AFTER AUG 9

q Two-Day Registration

         Member              $349 $399 $________

         Non-Member             $698 $798 $________

q One-Day Registration

         Member              $229 $299 $________

         Non-Member             $458 $598 $________

Coupons $________

Total Cost $________

 

Name

Company Name

Address

City                              State Zip

Phone    Fax

Email

Mobile Number

Do you accept text messages?   qYes     qNo

(Print your name as you would like it to appear on your name badge. Include Designations.)

q Please invoice me. Check to be mailed upon receipt of invoice.

q Please invoice me, I will call with a credit card number  
        (1-800-935-6226) or remit by secured fax at 847-584-3939

or   Register and pay online at www.nacmconnect.org 

(An email confirmation will be sent to attendees.)

TUESDAY, SEPTEMBER 13TUESDAY, SEPTEMBER 13
8:15 – 9:15 AM KEYNOTE SESSION 

FROM STRESS TO STRETCH — A ROADMAP 
TO HIGH CAPACITY LEADERSHIP 
Speaker: Caleb Campbell

9:45 – 11:00 AM • INFLATION AND YOUR CREDIT LIMITS  
• CREDIT REPORT UPDATES AND
   ENHANCEMENTS

11:30 AM – 12:30 PM • NETWORKING IN THE NEW NORMAL 
• THE NEW OLD WORLD OF FINANCE
   OPERATIONS 

1:30 – 2:45 PM  • CREDIT CARD SURCHARGING STRATEGY:
  RULES, LAWS, IMPLEMENTATION, & FEE
  REDUCTIONS
• LEGAL HOT TOPICS IN THE POST(?) 
  COVID ERA

3:15 – 4:30 PM • PROACTIVE COLLECTION PRACTICES
• EXECUTIVE ROUNDTABLE

WEDNESDAY, SEPTEMBER 14WEDNESDAY, SEPTEMBER 14
8:30 – 9:45 AM • EFFECTIVE COMMUNICATION: HOW TO

   SAY WHAT YOU MEAN AND MEAN 
   WHAT YOU SAY
• FINANCIAL STATEMENT ANALYSIS

10:15  – 11:30 AM • FRAUD PLAYING OFFENSE:  RED FLAGS
   AND DEFENSE TACTICS TO AVOID
   GETTING BURNED (BCCA COMMITTEE) 
• LIVE TO WORK OR WORK TO LIVE:  
   A DISCUSSION ON WORK- LIFE BALANCE 

1:00 – 2:00 PM • METRICS – WHEN IS ENOUGH ENOUGH
• A TECHNOLOGY DISCUSSION FROM
  SOMEONE NOT SELLING TECHNOLOGY

2:15 – 3:15 PM KEYNOTE SESSION 
PROTECTING AMERICA FROM THE CYBER 
THREAT 
Speaker: Byron Franz

You may choose a team discount or an early bird 
registration rate, only one payment option may be selected.

• Team Discount 
► 5 – 9 attendees from the same company receive a 10% registration    
   discount. One coupon per person is valid.

• ► 10 or more attendees from the same company receive a 20%  

   registration discount. Two coupons per person are valid. • 
Please Note: Single attendees may use two coupons for two-day

registrations and only one coupon for one-day registrations.

REGISTRATION FORM SUBMISSIONREGISTRATION FORM SUBMISSION

PAYMENT INFORMATIONPAYMENT INFORMATION

ESTD  •  1897

CR
EDIT on TAP

20
22 

Conferences

      GATEWAYGATEWAY  September 13  & 14 

REGISTER ONLINE AT WWW.NACMCONNECT.ORGREGISTER ONLINE AT WWW.NACMCONNECT.ORG


