WEDNESDAY, OCTOBER 14
9:45 am CST Opening Remarks
10:00 am CST Economic Update
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TUESDAY, NOVEMBER 10
10:00 am CST Credit Improv
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(An email confirmation will be sent to attendees.)

Mobile Number

Do you accept text messages? Oyes ONo
e OdS OT Reg atlo

Payment must be received before the link to the Conference’s site is
delivered to you. Be sure to take advantage of one of the team discounts
or the early bird rates listed below. Only one option may be selected -
early bird or team discount.

Support the Robert L. Vodraska Scholarship Foundation by purchasing
raffle tickets for gift cards to nationally recognized retailers, restaurants
and more. Ten gift cards will be awarded on November 15, and ten more
on December 14, each with a face value of $50 - $100. Losing raffle tickets
purchased prior to November 15 will be automatically reentered for the
December 14 drawing. The price of the tickets is $2 each, or six for $10.

TUESDAY, OCTOBER 20
10:00 am CST Credit in Transition

WEDNESDAY, NOVEMBER 11
4:00 pm CST Attendee Happy Hour
on TEAMs

Registration Fee By Sept 1 After Sept 1
Member $249 $299
Non-Member $498 $598

WEDNESDAY, OCTOBER 21
4:00 pm CST Vendor Happy Hour
on Zoom (Invitation Only)

THURSDAY, NOVEMBER 12
10:00 am CST Strategies for Success

Raffle Tickets ($2 each or 6 for $10)

THURSDAY, OCTOBER 22
10:00 am CST The State of the
Retail Industry

TUESDAY, OCTOBER 27
10:00 am CST A to Z: Tools to Use
for International Credit Review

» Business Fraud and Cybersecurity
Best Practices in the Office or While
Working Remotely During the
Ongoing Coronavirus Pandemic

MONDAY, DECEMBER 14

4:00 pm CST Vendor and Attendee
Happy Hour on Zoom and Closing
Comments

U . U

» From Credit to Court

$
$
Coupon $
$
$

Total Cost

One coupon per person can by used for all registrations.

Team Discount (Registrations from the same company)
» 5 - 9 attendees receive a 10% registration discount.
» 10 or more attendees receive a 20% registration discount.

Important Notification: Sharing of the conference link with anyone
is strictly prohibited. CEUs, CCE recertification, ICCE recertification
and participation points will only be rewarded to paid registrants.

» Bankruptcy Preferences

» Financial Statement Analysis - Part I*

U Please invoice me. Check to be mailed upon receipt of invoice.
U Please invoice me, | will call with a credit card number

» Best Practices on Protecting Your
Rights as a Creditor

» Financial Statement Analysis - Part II*

(1-800-935-6226) or remit by secured fax at 847-584-3939
O 1am using a coupon for this event.

> Case Study*

» Full Price vs. Unpaid Balance Liens
- What’s the Difference and why it’s
so Important to Know the Difference

Registration Form Submission

» Cash Flow Analysis*

> Letters of Credit

Email to: Mail to:

» Credit Card Surcharging Goes
Mainstream in 2020: What do | Need
to Know to Get on Board?

» Sales Tax in 2020

registration@nacmconnect.org NACM Connect Headquarters
3005 Tollview Drive

Rolling Meadows, IL 60008

» Cutting-Edge Bankruptcy Training

» Terms of (Un)endearment:
Evaluating and Responding to
Customer Terms Pushback

Cancellation Policy

The cancellation deadline for a full refund ends (14 days) two weeks
prior to first day of the event, or September 30, 2020. Any registrations

» Excel for Credit Managers - Macros
and Pivot Tables

» Using Secured Transactions to
Strengthen your Accounts Receivable
in an Uncertain Economy

received after the start of the conference will NOT be refundable, nor will
cancellation requests received after September 30, 2020. Cancellations must
be received in writing via email or postal mail by this date. Sorry, phone

* It is recommended to take FSA - Part |, FSA - Part Il, Cash Flow Analysis and Case Studly in that order.

cancellations cannot be honored. If you have any questions, please e-mail
info@nacmconnect.org.




